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December 27, 2006

MT! Energy Management/Lighting Specialists
Attn: Brian Zaplitny, Nat'l Sales Manager
7627 Park Place

Brighton, M1 48116

Subject: Zerol Ice
Dear Mr. Zaplitny,

Thank you for working with Miles Carney with regard to using Zerol Ice in the air
conditioning equipment at a Ford dealership in Michigan. We appreciate the
consideration you are giving to using our product, and we wish to address your "what if"
question on problems after installation.

Shrieve Products Company, the refiner of refrigeration oils and manufacturer of
Zerol Ice, does indeed stand behind their product. If a problem occurs after installation
that can be attributed by acceptable testing to the Zerol Ice, they will work with all parties
toward a mutually acceptable resolution. Hopefully this . . .. along with the fact that
Zerol Ice is currently running trouble-free in thousands of a/c systems . . . will relieve any
concerns you may have.

At the same time, please understand that their position is not an unqualified
guarantee on equipment warranty. Many other things can unexpectedly affect air
conditioning equipment, and neither they nor Zerol Ice can be held accountable in such
cases. The key here is that it is simply a lubricant with exceptional qualitics in improving
the lubricity of existing refrigeration compressor oils, resulting in quieter system
operation, reduced energy use and extended equipment service life. And as stated above,
it is already running trouble-free in many, many systems.

Please feel free to call my office if you have any questions.
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“ John Lawler

Vice President - Marketing



